
 
 

October 4, 2018  

 

Subject: ION7X50 Product Withdrawal Notice – Phase 1 

 

To whom it may concern: 

 

With the recent introduction of ION9000 power meters in the market place we hereby inform our customers that we 

will withdraw most ION7550 and ION7650 references from the market in September 1st, 2019. For a complete list of 

references that will be withdrawn, please contact your Schneider Electric representative. 

 

Substitution scheme: 

 

 

• New ION9000 references are not configurable as the old ION7X50, which means the new part numbers can 

replace all ION7X50 references that are part of this withdrawal notice. Easy to order and easy to stock. 

• The only choice to be made for ION9000 selection is the need for a remote display or not, and the size of the 

remote display. 

• Expansion cards (I/O modules) are available to be used with ION9000. Those are the same used with the 

PM8000 platform today. 

• An adapter kit (part number METSEPM7X4MAK) is available for retrofitting ION7X50 meters into ION9000 

 

 

References that are NOT part of this notice: 

 

• Current options F and G (current probes / LVCT inputs) 

• Power supply option C (LVDC) 

• Communication options D7 and F1 (Ethernet Fiber) 

• Security options 3 and 4 (RMICAN) 

• RTU option N9  

• I/O options H and P 

 



 

 

 

The references above can still be commercialized and will be part of a second phase of the ION7X50 withdrawal plan. 

Dates for the second phase are still to be defined. 

 

Repair / Service: 

 

The references being withdrawn will still be serviced / repaired for a period of 5 years after the end of commercialization. 

i.e. until September 1st, 2024. 

 

 

If you have further questions regarding this letter, please do not hesitate to contact me. 

 

 

 

 

       
 

Daniel Brandao 

daniel.brandao@schneider-electric.com 

Senior Offer Manager 

Schneider Electric 
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